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Job Description 
 

Post title: Technical Officer (Environmental Protection) 

Date: July 2022 

Post Number:  Grade: F 

Responsible to: Environmental Protection Manager 

Level: Officer 

Main objectives of the service 

 Promote and maintain a healthy, safe environment for all residents and visitors to 
Eden. 

 Through regulation and advice, ensure that risks to people’s health are effectively 
controlled 

 Provide regulatory support and advice to local businesses 

 Work with Communities to help deliver their aspirations for new housing and cleaner 
neighbourhoods 

Job Purpose 

This post is a professional Technical Support position within the Council. 
 
The purpose of the role is to provide technical support in connection with a range of 
services within the Council’s Environmental Protection Team, primarily in relation to 
nuisance investigations, sampling of private water supplies, monitoring of pollution and 
dealing with service requests 

Principle accountabilities  

1. To provide professional technical support to officers in the Environmental Protection 

Team in the delivery of the Pollution and Private Sector Housing services. 

2. To carry out the Council’s annual sampling programme of water and environmental 

samples from private water supplies.  Arrange for collection of samples, co-ordinate 

receipt and interpret results and assist necessary follow up action, including 

informing and advising businesses and home owners on results. 

3. Implement policies, strategies, plans and systems to ensure the delivery of excellent 

services to businesses, residents and visitors to the district; 

4. Fulfil the Council’s statutory responsibilities for Environmental Protection and 
Enforcement, plus other areas of Environmental Services as may be required 

5. Ensure standards set by other regulatory agencies such as FSA, EA, DWI, HSE and 

HCA are met. 
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6. Develop effective working relationships with key agencies locally and nationally, and 

other delivery bodies; 

7. Implementing corporate policies and plans and delivering and promoting the 

Council’s vision and ambitions; 

8. Ensuring all activities are carried out in accordance with the Council’s constitution, 
regulations, policies, and national standards. 

9. Carrying out any other duties requested within the employee’s skills and abilities 
whenever reasonably instructed. 

 

Scope 

Budgetary responsibility: None 

Staffing responsibility: None 

Physical responsibility: None 

Working conditions 

This post is full time (37 hours) 

Hours are generally worked during normal office hours and subject to the Council’s flexible 
working schemes.  

Although the role is generally office based, there will be some flexibility to work from home, 
subject to agreement by the line manager. There is also a physical need to move 
throughout office buildings and attend external meetings with a variety of different 
organisations.  In order to meet the duties of the post the job holder must ability to travel 
independently around the District and be able to walk or journey for up to an hour across 
rough and rising or falling ground whilst carrying equipment. 

This post is currently designated as an Essential Car User post. 

This post is subject to a Personal Security Check in accordance with the Council’s 
Employment Screening procedure. 

This post is not deemed to be a politically restricted post. 
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Person Specification 

Qualifications, Knowledge and Experience 
 

Essential / 
Desirable 

Minimum Level 3 qualification in a relevant scientific subject  
(equivalent to A or AS levels, access to higher education diploma, advanced 

apprenticeship etc) 

Essential 

Good IT skills with a working knowledge of Microsoft Office particularly Word, Excel 
and database packages 

Essential 

Knowledge of Environmental Protection issues as they relate to local authorities 
Desirable 

Qualified and experienced water sampling officer (either for a statutory undertaker 
or local authority) 

Desirable 

Knowledge and experience of property construction and the Housing Health and 
Safety Rating system 

Desirable 

Knowledge of the local government environment and services 
Desirable 

Experience of using Flare (APP) software and Sharepoint 
Desirable 

Experience working in a local authority role and having regular liaison with Elected 
members or in a similar role within the private sector 

Desirable 
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Demonstrable and transferable Competencies and Behaviours 
 

Strategic perspective 

 Understands purpose of service area and how own role impacts this 

 Maintains up to date knowledge relevant to role 

 Aware of external factors affecting role 

 Thinks ahead for the coming days and weeks 
 

Planning and Continuous Improvement 

 Plans own workload to meet deadlines 

 Delivers activities using agreed methodologies and processes 

 Ensures understanding of plans and timescales 

 Identifies where approaches can be improved 

 Adapts to changes required in the service 
 

Problem solving 

 Gathers relevant information to understand issues 

 Uses some initiative to explore issues 

 Makes independent decisions appropriate to role 

 Makes suggestions which resolve issues 
 

Communication 

 Speaks clearly and concisely 

 Listens carefully to understand 

 Uses plain English, appropriate language and correct grammar 
 

Collaboration 

 Builds relationships and networks within teams 

 Deals with people tactfully and diplomatically 

 Shares information which helps others 
 

Commitment 

 Takes responsibility for own actions 

 Shows determination to deliver 

 Controls emotions 

 Treats people with dignity and respect 
 

Developing and leading people 

 Conscientiously monitors the quality of own work 

 Open to learning and personal development 

 Encourages and praises colleagues 

 Draws attention to things which are important 
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