
 

Warm Homes Eden 
 

Helping you, save money on your fuel bill 

 

There are many benefits to being energy efficient, ranging from having a warmer 
home, lowering fuel bills to enhancing a person’s wellbeing. 

Eden Affordable Warmth Partnership, via Warm Homes Eden aims to help residents 
with all of these important issues. This booklet offers a host of energy saving tips, as 
well as explaining where you can find more help and advice. 
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How big is the carbon 
footprint of your 
house? 

Every household in the UK 
creates 6 ton of Carbon 
Dioxide every year – 
enough to fill one large hot 
air balloon.  

This is the same size as 
5,000 party balloons 

Cavity wall 
insulation, CWI 
can reduce 
heat by up to 
60%  

Windows and 
doors; double 
glazing can 
save up to 
£170 a year 

Doors and 
floors: Draft 
proofing – Save 
around £30 a 
year by draught 
proofing your 
windows, doors, 
chimneys and 
letterboxes 

Loft insulation; 
Installing 270mm 
(10 in) of loft, 
insulation can 
save up to 15% 
from your heating 
costs 
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Electrical Goods 

Look for the 
Energy Saving 
Recommended 
logo. 

It’s your 
guarantee that 
your electrical 
product is energy 
efficient. 

Only energy efficient products meet 
the Energy Saving Trust’s scheme and 
can use the logo. 

For example a washing machine with 
a rating of A+ will be more energy 
efficient than an A rated machine. A 
washing machine with a rating of 
A+++ over an A+ can save you money 
over its lifetime. The best washing 
machines are heat pump models, able 
to achieve an A+++ rating. 

The Energy Saving Trust also endorse 
products in categories where there is 
not a statutory EU energy label for 
example, glazing, TVs, laptop PCs, 
Smart Speakers and DAB radios. 

Consequently, whatever the electrical 
item is, or the rating system used, 
always look for the Energy Saving 
Trust’s logo. 

 

 

 

 

 

 

Only electrical items that exceed the energy 
efficiency criteria set by the Energy Saving 
Trust can use the Energy Efficient 
Recommended logo. 

Numerous electrical products use the logo, 
for more information about Energy 
Efficiency products, visit the Energy Saving 
Trust’s website on; 
https://www.energysavingtrust.org.uk/home-
energy-efficiency 

Old Appliances need to be disposed of 
correctly. If you have a 4x4 vehicle, you can 
obtain a permit from Cumbria County 
Council. 

Eden District Council offers a collection 
service, £26, per electrical item. To book 
please call the Contact Centre on 01768 
817817 or enquire via EDC’s website; 
https://www.eden.gov.uk/ 

Although more energy efficient products 
might cost more to purchase, they are 
cheaper to run and save you money in the 
end. 

https://www.energysavingtrust.org.uk/home-energy-efficiency
https://www.energysavingtrust.org.uk/home-energy-efficiency
https://www.eden.gov.uk/
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Save time, energy and money where you see this 
sign. 

The European Union (EU) Energy Label. 

The EU Energy Label rates electrical appliances from 
A most efficient to G least efficient. Additional 
information is provided, such as the capacity of the 
fridge, freezer and the washing performance of a 
washing machine. 

Fridge, freezer, by using an A+++ instead of an A+ 
you can save about £320 in electrical bills over the 
lifetime of the product.  

Remember the most efficient electrical items are 
A+++ and are cheaper to run. 

 

If your current appliances are more than 10 years old, you could save on your 
electricity bills, by upgrading to a new, energy efficient model. 

Fridge freezer savings; Buying an energy 
efficient fridge freezer to replace your 
inefficient model could cut your carbon 
dioxide emissions from your home by up 
to 115kg a year. It uses only 40% of the 
energy to do the same job as a 10-year-
old appliance, which is a saving of £37 
each year. 

Because appliances use different 
amounts of energy, the energy label is 
designed to tell you the exact energy 
consumption of your equipment in 
kilowatt-hours *kWh) under standard 
operating conditions. 
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Energy Saving Lightbulbs 

Energy saving lightbulbs produce light using a fraction of the electricity needed for 
less efficient light bulbs and last longer. Inefficient lightbulbs are being phased out 
across Europe. 

The Energy Saving Trust gives more information 

https://www.energysavingtrust.org.uk/home-energy-efficiency/lighting/energy-saving-
light-bulbs 

Shapes and sizes 

The latest “stick” type energy saving lightbulbs work best in central positions 
because they radiate light uniformly. 

How bright is the light? 

Because they use just a quarter of the energy of traditional lightbulbs to create an 
equivalent amount of light, energy saving lightbulbs come in much lower wattages. 

Ordinary bulbs Energy saving bulb equivalent 

40W 8 - 11W 

60W 13 - 18W 

100W 20 - 25W 

 

As light is radiated differently to ordinary lightbulbs, you might like to use the next 
highest wattage to achieve the same illumination. 

https://www.energysavingtrust.org.uk/home-energy-efficiency/lighting/energy-saving-light-bulbs
https://www.energysavingtrust.org.uk/home-energy-efficiency/lighting/energy-saving-light-bulbs
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Home Insulation Measures 

Cavity wall insulation 

Whether you have cavity walls or not depends on the age and construction of your 
home. If you have cavity walls, cavity wall insulation is necessary for saving energy. 
It is a straightforward, inexpensive and low disruption job and could save up to £140 
a year on your heating costs, so you are likely to recover your costs within three 
years. 

If you are in receipt of a DWP benefit, you could get help having your cavity walls 
insulated, through Energy Company Obligation (ECO) just call your energy supplier 
for more information. 

If you have a low income, high costs, or low income and are vulnerable to the effects 
of living in a cold home due to ill health, you might be eligible for Eden District 
Council’s ECO Flexibility scheme, enquire by telephoning Warm Homes Eden: 

01768 593240 

warmhomes@cafs.org.uk 

How it works 

The installer injects the insulation material 
into the external wall by drilling a series of 
small holes from the outside of the building. 
The material itself can vary from foam to 
mineral wool, (rock or glass to polystyrene 
beads), dependent on your property. 

Tip 

Only properties with clean, damp and crack free external walls can have their cavity 
walls insulated. Ask a professional Cavity Insulation Guarantee Agency (CIGA) 
registered installer to survey your property first in accordance with the British 
Standard for you first to avoid any problems in the future with dampness. Moreover, 
ask for a 25-year guarantee.  

Loft insulation 

Heat rises, 25% of a home’s heat energy can be lost through the roof. Consequently, 
you can save on your heating costs, by insulating your loft up to at least 270mm, or 
11 inches and eradicate all that wasted energy. 

mailto:warmhomes@cafs.org.uk
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Insulation for solid walls 

If your property was built before 1920s, it probably has solid rather than cavity walls. 
Solid walls allow twice as much heat to escape as cavity walls. Installing external or 
internal wall insulation can reduce a detached household’s annual heating bill by 
around £455 a year. 

Tenants can ask their landlords for permission to install energy efficiency measures 
themselves. From April 2018, rented properties are required to be brought up to a 
minimum of an E rating on an Energy Performance Certificate (EPC). You can 
encourage your landlord to install measures to improve the energy efficiency of the 
home, such as wall insulation. 

Cumbria Action for Sustainability (CAfS) via Warm Homes Eden, can assist you to 
obtain a free no obligation technical survey of your property, to assess your home’s 
energy efficiency needs. 

External Wall Insulation 

 Is more expensive than insulating from inside. 

 External wall insulation has advantage over internal because it can be done 
without disruption and will not reduce the floor area of your home. 

 Can make your home more soundproof and weather resistant. 

× You may need to get planning permission, please check with Eden District 
Council. 

× It is not suitable for historic or listed buildings. 

× The installers need to be able to get access easily to the outer walls of your 
home, so if you live in a street, they may need to carry the scaffolding through 
your house. 

Internal Wall Insulation 

 It is usually less expensive than external insulation. 

 It will not change the outer appearance or character of your home, so it is a 
good option for historic or character buildings. 

× Will reduce the size of the room, as it will bring the walls in a bit. 

× It is disruptive, as the installers will be working in your home. 
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Central heating 

You can cut central heating costs by up to 17% simply by controlling your heating 
more effectively by addressing these four elements; 

Room temperature - The recommended temperature in a living room is 18°c and 
bedrooms 16°c. 

Cylinder thermostat - 60°c is hot enough to kill off harmful bacteria, any hotter and 
you will waste energy and be at risk of scalding. 

On/off times for heating 

Switching off the boiler when heating is no longer required - heating can be 
switched off, whilst hot water settings remain on. 

Boilers do not know when you need heating or hot water and at what temperature, 
which is why heating systems have, controls to keep you comfortable, without 
wasting energy. 

What do your central heating controls do? 

Your controls should be able to react to change 
in temperature, provide different levels of 
temperature in different rooms, and be able to 
switch your heating and hot water on and off 
when you want it. The control system should 
also prevent your boiler from providing heat 
unnecessarily. 

A time switch or programmer is probably the 
most useful of all heating controls. It turns your 

heating and hot water on and off automatically at the times you set, saving you 
energy and money. There are many electronic time switches available, offering a 
selection of programme combinations, including simple automatic timers and 
separate programmes for weekdays, weekends and holidays. 

Thermostat radiator valves (TRVs) 

TRVs enable you to control the temperature of each room separately and reduce 
your heating bills further. To use energy efficiency, keep the living room TRVs at a 
high number and the bedroom TRVs at a lower number. 

They work best in rooms that overheat, like kitchen or in rooms, which are rarely 
used, such as spare bedrooms. 

Tip 

If you install room thermostats, programmers and thermostatic radiator valves, you 
can save around £150 a year. 
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Hot water cylinder thermostat 

Most central heating systems also heat your hot water, so by reducing the 
temperature of your stored hot water you can reduce energy wastage and save 
yourself money. For most people turning the cylinder thermostat down to 60°c is hot 
enough. 

Boilers account for 60% of what you spend in a year on energy bills, so an efficient 
boiler makes a big difference when it comes to cutting costs. 

Tip 

If you have a timer on your central heating system, set the heating and hot water to 
come on only 30 minutes before you get up in the morning and set it to switch off 30 
minutes before you go to bed. 

Turning your central heating down by 1°c could cut your heating bill by 10% and 
save you around £85 a year. 
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Take Control (of your heating) 

A modern A rated boiler can save you money because they are more than 90% 
efficient than other models of boilers. 

You can save money by upgrading your old boiler to a new A rated Condensation 
boiler, with programmer, room thermostat and temperature radiator controls. 

Types of boilers 

 
Condensation 

A Condensing boiler is able to recover some of 
the heat that would usually be lost from the waste 
gases they give off. A heat exchanger is used to 
re-cycle that heat back into the heating system. 

 

 

 

 

Combination 

A Combination boiler supplies hot water and central 
heating. Hot water is supplied instantly, on demand, to 
radiators and taps. A hot water tank is not needed. 

 

 

 

 

 
 
System boiler 

A system (or open vent) these supply hot water to 
feed radiators and have a separate storage tank. 
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Safety First 

Carbon Monoxide 

Carbon Monoxide (CO) is a deadly gas 
that cannot be seen, smelt or tasted. 
Everyday household items, such as faulty 
boilers, gas fires, cookers, a blocked 
chimney or ventilation shaft can produce 
it. 

The main symptoms of Carbon Monoxide 
poisoning are headaches, dizziness, 
nausea, breathlessness; collapse and 
loss of consciousness and can often feel 
like a cold or flu. 

If your symptoms disappear when you 
leave the house or are affecting other 
people in the home as well, you may 
have been exposed to CO. 

 

In an Emergency 

 

Step 1 Open all doors or windows for ventilation and leave the room to get 
some fresh air. 

Step 2 If you are feeling unwell, seek medical advice from your doctor or call 
999. 

Step 3 Turn off all fuel burning appliances and get them checked by a 
registered engineer. Do not use them until you are told it is safe to do 
so. 

Step 4 Call the relevant emergency advice line: 

 Gas Emergency Service 0800 111 999 

 Solid Fuel Association 01773 835400 

 OIL (OFTEC) 0845 658 5080 

Step 5 Do not smoke, do not switch lights on or off or do anything that could 
cause a spark. 
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Priority Service Register 

Energy Suppliers must offer special services to customers who are of state pension 
age, disabled, have a chronic illness, a visual or hearing impairment. 

Among the services provided are: 

 A password Scheme 

 Statements available in large print and braille as well as talking bills 

 Meter reading service 

 Meters moved to an accessible location for free 

 Control and adapters for appliances 

 Priority in an emergency, including alternative heating and cooking facilities 

 Free annual gas safety check (subject to additional qualifying criteria) 

 

Tel: 0800 072 8625 or 0800 294 8064 for Pay As You Go Customers 

Warm Response Tel: 0800 073 3000 

EDF - Tel: 0800 269 450 Minicom: 0800 096 2929 

Scottish Power’s Carefree Scheme Tel: 0800 027 1122 (free from 
Landline) 

E-on Tel: 0345 052 0000 

Careline Tel: 0800 622 838 Textphone: 0800 622 839 

First Utility Tel: 01926 320 700 
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Distribution Network Operators 

The Electricity, Gas and water Distribution Network Operators (DNOs) are 
responsible for the safe delivery of Electricity, Gas and Water throughout their 
respective networks. All three DNOs provide extra support for vulnerable customers 
via their respective Priority Services Registers. 

DNOs offer support to vulnerable customers, such as older people, people with 
certain chronic health issues and people with a child under 5 years of age. Also, 
people with specific medical needs, eg kidney dialysis and oxygen concentrators. 

Examples of the additional support available: 

 Advanced warning of planned interruptions, households last switched off and 
first to be reconnected; 

 Will provide you with a special telephone number so you can get straight 
through to a person if you have a break in supply, or discoloured water; 

 Free benefits, including free gas safety inspections of appliances and 
pipework (on your side of the meter); 

 Will work with oxygen providers and provide further assistance; 

 May in the event of an emergency share your information with other 
responding agencies. 

 

Contact: 

Electricity North West 0800 195 4141 

North Gas Network 08900 040 7766 (option 3) 

United Utilities 0345 072 6093 
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Extra help with your Bills 

Take a Meter Reading 

Take regular meter readings and submit them to your supplier, as this will help you 
keep an eye on your energy use and keep your bills accurate. 

An unexpectedly high bill may be caused by the meter being misread or by a number 
on underestimated bills followed by an accurate bill. 

Contact Your Energy Supplier to Discuss Your Energy Debt 

If you are struggling to keep on top of your bills, talk with your energy supplier as 
soon as possible. They can only work with you if they know you have a problem. 
Firstly, they can develop an affordable payment plan with you, spreading out your 
repayments. 

If you are offered, a pre-payment meter and you are not happy with this option there 
are other options available to the energy supplier. 

Are you struggling to pay your bills? 

Although Citizens Advice Carlisle and Eden (CACE) are not funded by Warm Homes 
Eden. 

They are, however, able to advise on a wide range of matters including: 

Tariff Switching, problems with meters, dealing with fuel debts, accessing grants 

Debt Management 

Income Maximisation (including checking benefit entitlement) 

For more details please visit www.ca-ce.org.uk.” 

Check if you are Eligible for Discounts and Benefits 

If you are in receipt of DWP benefits, have a low income, are vulnerable, or have a 
child under the age of five you may be eligible for the Warm Home Discount. Ask 
your energy supplier to check your eligibility. 

The Warm Home Discount is a one off credit of £140 to your electricity account in the 
winter.  

Winter Fuel Payment 

If you are of state pension age, you should be eligible to receive a Winter Fuel 
Payment. This is an annual payment of between £100 and £300, which occurs 
between November and December. If you haven’t claimed before, call the Winter 
Fuel Payment Helpline on 0800 731 0160. 

http://www.ca-ce.org.uk/
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The Cold Weather Payment of £25 per Week 

This will be paid automatically to people on certain benefits when very cold weather 
occurs over several consecutive days. 

Avoid Disconnection; by keeping in touch with your energy supplier. There are strict 
rules energy suppliers need to comply with if you are chronically sick, or a disabled 
person is living with you, if you have a debt relief order, your debt is owed to a 
previous supplier, or you have been made bankrupt. 

Energy Saving Tips 

Be energy efficient without spending a penny 

Tip 1, Home Insulation 

The better insulated your home is, the less money you will spend heating it, including 
draught, proofing, double-glazing and insulation for lofts and walls. If you have a low 
income and a hard to heat home, or a low income and are vulnerable to the effects 
of living in a cold home, you can access support from Warm Homes Eden, via CAfS, 
phone number  

Tip 2, Central heating 

Stop wasting money and turn the thermostat down by 1°c. It could cut your heating 
bills by up to 10%. If you are going away during the winter, leave the thermostat on a 
low setting to provide protection from freezing at minimum cost. 

Tip 3, Lights 

Always turn the lights off when you leave a room. It can save you £15 a year. In 
addition, adjust your curtains or blinds to let in as much light as possible during the 
day. 

If you use a particular lightbulb for an average of four hours a day, then replace it 
with an energy saving equivalent, which will use a quarter of the electricity and last 
up to 10 times longer.  

Tip 4, Exterior doors 

To eliminate draughts and wasted heat use an easy-to-fix brush or PVC seal on your 
exterior doors, Remember, however that ventilation is also important, especially if 
you have open fires, gas fires or a boiler with a flue. If you have a chimney, get it 
swept regularly and check your airbricks for any blockages.  

Tip 5, Hot water tanks 

Insulate your hot water tank – making sure your hot water tank and pipes have 
adequate insulation could save you around £45 a year. Fit a British Standard jacket 
that is at least 3 inches thick. 

Tip 6, Hot water pipes 

Always insulate your hot water pipes to stop heat escaping from them. 
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Tip 7, TVs, stereos, computers, mobile phones etc 

To reduce the amount of energy waste, avoid leaving appliances on standby. 
Because, whilst on standby, household electrical appliances still use up to 90% of 
the energy that they use when they are switched on.  

You can save £30 a year by turning electricals off completely. Households with more 
gadgets could see annual savings of between £50 and £80. 

Tip 8, Curtains 

Open curtains and blinds during the day to let in natural light and close them at dusk 
to stop heat escaping through windows. 

Tip 9, Pots and pans 

Choose the right size pan for the food and cooker and keep lids on when cooking. 
With gas, the flames only need to heat the bottom of the pan. If they lick up the side 
then you are wasting heat. Do not use more water than you need because it does 
not only waste energy, it spoils food too.  

Tip 10; Clothes 

Layer your clothing whether you are indoors or out. 

Did you know? 

A heavy coat of dust on a light bulb can block out half of the bulb’s light. 

Low Cost Savers 

 Fitting an efficient shower head can save you £75 a year. 

 Place foil behind your radiators to reflect heat back into the room. 

 Replace your light bulbs with LED bulbs. LED bulbs cost more to buy than 
ordinary bulbs, but if you replace 10, the saving potential is £240 each year. 

 Fit timers to internal and movement sensors to external lights, saves £80 per 
year. 
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