Cheques or postal orcers (£5 per person over 16)
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plasse slaphone 01228 226423,

e W AW TR IR WV DOR RS TR e
WOU DV 24D AW TR e

WABARALNSH TWENL

W 0228 23642

daigs noretumote Gas Mis informacis sava kaltia,
srambinkie telefonu (1529 226430

W ety sayshania iInformrachi w Pafnsten Jraydu prosie
Ltelefonowat pod mimer 1228 XN4I8
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Bu bigiy! kend: ddinizde phrmen ivtyorsanie Alitfen
04228 226428 ek telefonu sy e

El4038c Rural Wheels, Eden, April 2016

Rural Wheels

is 8 unique
transport scherme
for ppople = rural
areas. It provides
transport from
home to your
nearest fown or
Public Transport
connection

April 2016

it can ba used for a vanety of purposes such as:
@ Artending doctondentist/
appointments

@ Shopping
@ Visiting people in hospital
@ Visiting friends etc

Rurdl YWheess uses & smert card system that
sares points o pay for your travel instead of
cash, and 3 central booking system (o plan your
oumeys. You must apply for your sman card
tefore you can use Rural Wheels.
Transport 5 promided by operalors who

may have evailabiily batwaen othar work for
the counal Every effort wil be made to provide
fransport, howavar, thare may be occasions

Contact details when ®iis & not possioia

Eligibility

Aryons Ining in 1he designatad araa can jon
the scheme Ses overiesl for maps of your anss
2 determine whather you bve in the elgble

Rural Wheeds is funded by
Cumbria County Councl ¥ you

raoune aty further information 5rea. Every usar agad 16 of over will need &
about Rursl Wheeis conlact gmant card: Chicren and yourg paople under 16
can anly travel § accompanied by an aduk
Tal 01228 226428
(local cal rats) How to join Rural Wheels

Please complete and return the attached

Emall ruralwheels@ appication form 1o Me Rural Wheals Servce at

You can also spply aver the telephcna ty
craditicek cand by caling 01228 226428 or
onine 8l cumbriagov.ukiruralwheels

Asyane unider 16 wishing to travel should also
ba ksied on the form

Oneca your epplcation has baan receved you
wil be ssued with a Rural Whee's siman card
This 15 3 credt cand 526d piastc card with an
electrone chip thal slores poirts 1o be usad
when you travel. One point is cre perety sa your
£5 paymant bacomas 500 poins.

How to pay for
Trarsport wili ba charpad at the subsicised rate
of 4Dp {40points; par mis. Yeu need 1o have
your smart card with you when making your
Jourmary, 85 tha criver wil ask for it 1o deduct the
nacessary points. You wil not need cash unkass
you rhend to buy more porks. Chikdren under

5 traved for free. Children between 5 and 16 wil
ba chargad &t the cost of 25 pence (25 points)
par miw, which wil be deducted from the sault's
card Passangers sharng transpart will beneft
from 8 reccad rale of 25pmia Passengars
Iting more than 10 miles from thek nagrest iown
wil be charged a maxamum rate of
£4 .00 per sngla oumay.

cumbria.gov.uk 1he agdress shown overledl, enciosing 8 chaque
or posta ordier for £5 per aduk {peyabie 1o
€ tacobook comi Cumbria Courty Councll)
intagratedtransport
-
- Sorving the people of Cumbria cumbria.gov.uk



How to book your
Rural Wheels journey

Are you eligible to join the Rural Wheels scheme? Application form

All joumeys must be booked H [ Mumber of applican
through the Planning Servcs which | | ( e - )
Is avaslable Monday to Friday, | = =
exchuding bank holidays, 9.00em ! Name(
and 12.00 noon. Journsys canbe || ks o
booked up % two weeks In advance, |
and must not be booked later than | |
12 nocn the day befors you travel | |
Transport s avaslable Monday to =
Ssturday between & 20am and !
6.00pm, You may use the service | | i s oo
for up to two retum joumeys a week
The planning service wil ask you ||
quashons whan you make your H J
booking. The purposa of these ae ta | |

® Datarmina if the joumay
request is eligible,

@ Check if all or part of the jourmney
could be made by public

transport.
@ Check If you have any other : P

transport options. |\ .
® Arrango your journay and seloct

the appropriate operator. ' Gelephonﬁ {including code) )

You may be asked %o share

flexibie about )ho [ .’s ‘: ol Ploasa list below any medical conditions or
s Yo mobility problems you have, for example, if you are
You will be asked the following : .
sorma ' pnmdty sightod or use walking aids etc,

® Your smart card identity
number, which is foundon the ||
left hand corner of the card.

® The purpose of your journey.

® The number of passengers

(Doyouuulvmoeldmh ‘_Masl_:m)

You can purchase n amourts of
2
How do | top up? £5, £40 or £20 &t 3 tme

R By car, wih your vansport provider. o at the retailer outiets below: or Public Transport? | | Ee— T——

travedling.
@ When and whore you wish to go. || [ : )
® Rave you tried using the : If yes, are you able to transfer to a seat? vesiNo

Voluntary Social Car Scheme

By post. Send your Rurs Wheels @ Alston Local Links - 01434 382244 S

Card and chequaipostal order payeble @ Applaby Lirary - 01788 361170
1o Curnivia County Council to ® Greysioke PO - 01768 483301
® Kirkby Staphen Libeary - 01788 371776
The Rural Wheels Service, Cumbria County @ Penvith Libeary - 01788 242100
Council, Lonsdale Buillding. The Courts, ® Perrith Mobile Library - 01788 242100
Carlisle, CAS BNA. © Shap Lbrary - 01831 716644

[Emvrga-cy contact and ]
telephone number
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